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A. Introduction

1.

The security and protection of United Nations Security Management System (UNSMS)
personnel primarily rest with the host country.

United Nations Personal Protection Services (UN PPS) are limited to Senior United
Nations Officials (SUNOs) and UNSMS personnel with increased security risk resulting
from their past or current roles or positions being publicly recognizable, as determined by
the Security Risk Management (SRM) process.

UN PPS are designed and deployed to ensure the safe and secure presence of designated
UN Protectees. These services are intended to prevent and/or mitigate the impacts of risks
identified in the SRM process.

UNSMS personnel receiving UN PPS are designated as UN Protectees for the duration of
protection.

B. Applicability

5.

This policy applies to all UNSMS personnel and organizations that have a role in
providing UN PPS, including Member State-provided close protection personnel
employed under United Nations contracts. !

C. General Policy

6.

UN PPS are provided for the following personnel:

a. The Secretary-General receives permanent protection, as directed by the General
Assembly?.

b. The Deputy Secretary-General and the President of the General Assembly receive
protective measures tailored to their assessed threat levels, the specific risks associated
with their positions, and the potential threats to the Organization, as outlined in
General Assembly guidance’.

c. A few UNSMS personnel, which may include SUNOs*, designated as UN Protectees
by the Under-Secretary-General for Safety and Security, as determined by the SRM
process.

7. UN PPS for designated UN Protectees are deployed based on SRM processes, generally

for official business only.

"' UN PPS provided by individual police officers, formed police units, military observers, United Nations military
experts on mission, or military contingents not under United Nations contracts are exempt from this policy's
provisions.

2 A/36/605 - Strengthened and unified security management system for the United Nations, Section II: Executive
protection, paragraph 9.

3 Tbid.

4 SUNOs are defined as Executive Heads of UNSMS organizations.
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8.

10.

SUNGOs are advised to apply SRM measures mandatory in the country, including
attending in-country security briefings or specific training. Pre-travel briefings are
recommended, and specialized training may be required for high-risk areas. For UN
Protectees based in field locations, the SRM process should reflect the evolving risk
environment during the mandate. Operational changes are addressed within the SRM
framework. An SRM process is mandatory for any travel by SUNOs when either their
individual threat profile or the risk at the destination - or both - warrant it.

Protective operations are strictly confidential to ensure UNSMS personnel safety.

Armed UN Close Protection Officers have access to all UNSMS premises and vehicles as
needed for their duties to ensure continuous protection of the UN Protectee. If carrying
arms is restricted on a UNSMS organization’s premises or in its assets, measures like
prior approval or discreet carry should be arranged to maintain protection while
respecting the organization’s policies.

D. Roles and Responsibilities

11.

12.

13.

The Designated Official of a Designated Area that is a duty station or travel destination
of a UN Protectee has the authority to approve or request to review UN PPS being
provided in their Designated Area.

UN Protectees are responsible for complying with the security measures recommended
by the United Nations Department of Safety and Security (DSS), and the most Senior
Security Professional® overseeing the country being visited can advise on the security
measures.

The most Senior Security Professional in an SRM area that is a duty station or travel
destination of a UN Protectee is responsible, directly or through delegation, for:

a. Preparing relevant assessments and planning documentation for UN Protectees, as
identified in the Manual. This includes the progressive development of a Personal
Profile, Threat Profile, Protectee Security Risk Management Process (PSRM),
Concept of Security (CONSEC), and Operational Plan (OPSPLAN), as determined by
the assessed level of risk.

b. Maintaining updated Personal Profiles of UN Protectees.

Implementing the SRM process for UN Protectees in their Designated Area that
account for long-term risks and operational needs, as necessary.

d. Implementing the SRM process for visiting UN Protectees, if necessary.

e. When Personal Protection Services are deployed and based in the Designated Area,
appoint a Close Protection Coordination Officer to oversee UN PPS personnel and

5 Security Policy Manual, Chapter 1T, Section A, Framework of Accountability, page 11: “This is usually the
Principal or Chief Security Adviser (P/CSA) or a Security Adviser (SA), including their officer-in-charge. Where a
P/C/SA is not present, their functions may be assumed by a Chief Security Officer, Chief of Security and Safety
Services, Country Security Focal Point or Local Security Assistant (if necessary) in countries where no international
professional security adviser has been assigned or is present.”
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protective operations, implement security plans, and coordinate with host country
authorities and security services, UN and non-UN entities, and the Protection
Coordination Unit in DSS.

Recruiting personnel and ensuring they meet training requirements.
Developing contingency plans.
Managing equipment and budgets including training requirements.

14. Senior Security Managers and/or Security Focal Points for UNSMS Organizations:

a.

Maintain updated Personal and Threat Profiles of their organization’s SUNO.
Complete the PSRM process upon appointment of SUNO.

Notify DSS about SUNO travel itineraries at least ten days in advance, when possible,
and secure funding for protective services and security support during travel in
medium- and high-risk locations.

15. The United Nations Department of Safety and Security:

a.

b.

Confidentially and continuously prepare, maintain and review Threat Profiles for UN
Protectees facing elevated security risks.

Assigns experts to support the preparation of the Threat Profile, PSRM process,
CONSEC, and/or OPSPLAN when local capacity is lacking.

16. The Protection Coordination Unit (PCU) is a specialized unit within DSS that provides
strategic guidance, operational coordination, and specialized support for personal
protection operations throughout the UN system as defined in ST/SGB/2013/5. With
delegated authority, the PCU:

17.

a.

Oversees the strategic coordination of protective operations across the UN system and
ensures the implementation of SRM measures to safeguard UN Protectees.

Facilitates collaboration between UNSMS organizations, host country security
services, and diplomatic security agencies.

Recommends and develops standards and monitor their implementation.

Provides advice and support on resource allocation, including personnel deployment
and technological integration.

Monitors and evaluates the performance of protection operations, collects lessons
learned, and identifies areas for improvement.

Ensures that certification and recertification courses for UN Close Protection Officers
are planned, funded, and scheduled in coordination with the programme to ensure
availability and access for all required personnel.

The Executive Protection Unit (EPU) is a specialized, armed team, tasked to protect the
Secretary-General, Deputy Secretary-General, and President of the General Assembly at
UN Headquarters and during travels. It is responsible for:

a.

Reviewing and updating threat assessments.
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18.

19.

b. Implementing day-to-day and contingency operations in collaboration with UN
security entities, host country security services and diplomatic agencies, according to
the SRM process.

The Close Protection Unit (CPU) is a specialized, armed team, operating in UN field
locations - peacekeeping, special political missions, country teams or other UN entities as
determined - tasked with providing 24/7 physical protection to UN Protectees through
deployment of multiple armed officers using concentric layers of defense in medium to
high-risk environments, focusing on preventing physical harm or embarrassment, with
reconnaissance and advance survey capacity. CPU is responsible for:

a. Preventing or minimizing the impacts of identified risks by implementing SRM
measures.

b. Coordinating with UN security entities, host country services, and other stakeholders.

c. Ensuring operational readiness for day-to-day and contingency operations.

UN PPS personnel® are selected based on pre-selection assessments aligned with
classified job profiles. Officers must obtain UN Close Protection Officer Certification
within their first year and recertify every three years. To retain their roles, they must meet
certification requirements, undergo continuous training, and maintain psychological,
medical and fitness standards. The UN entity employing the UN PPS personnel is
responsible for funding training, equipment, and protective operations as recommended
by the most senior security professional.

Categories of operational services provided by UN PPS

20. Executive Protection Operations provide specialized protection for the Secretary-

21.

22.

General, Deputy Secretary-General, and President of the General Assembly. Other
dignitaries such as heads of State, government officials, or high-level representatives
attending official UN events, may receive these services within UN premises, when
specifically required and authorized under established protocols.

Close Protection Operations provide 24/7 personal protection to UN Protectees in
medium- to high-risk locations, if needs are determined through the SRM process.

Armed Escort Operations provide armed personal protection during movements. This is
a specific SRM measure.

E. Final Provisions

23.
24.
25.
26.

This policy is complemented by the "Personal Protection Services Operations Manual".
This policy is to be distributed to all UNSMS security personnel.
This policy enters into force on 1 July 2026.

Security Policy Manual, Chapter IV, Section G, “Close Protection Operations”
(Technical review: 1 May 2017) is hereby abolished.

¢ Internationally or locally recruited personnel performing the roles in EPU or CPUs.
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